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The current CoinOp soŌware is not properly set up for cashless transacƟons.  We will be moving to a new version of CoinOp in the near future, but unƟl then there are 
several things to be aware of when a Nayax Unit is on a crane machine. 

 

Understanding How Cashless Transactions Are Recorded In CoinOp 
#1 Service / Repair Transaction 
When you create a service/repair transacƟon, the commission of the cashless transacƟon will be calculated automaƟcally each and every transacƟon.  This is based on 
the cashless money received since the last transacƟon (this can be service, repair or collecƟon) and also deducts this amount from the money to be banked. 

This is different from cash transacƟons which calculates commission since the last CollecƟon transacƟon and ignores all service and repair transacƟons. 

 

#2 Collection Transaction 
As explained above a CollecƟon TransacƟon will calculate the commission for cash sales since the last CollecƟon TransacƟon, but will only calculate the commission for 
the Cashless (or card) since the Last TransacƟon (whether collecƟon, service or repair). 

Therefore, if paying on site the calculated commission shown by CoinOp is incorrect. 

To calculate the correct commission to pay you need to add together the last $ Since Last CollecƟon (Cash) & $ Since Last CollecƟon (Card).  Then mulƟply this by 0.25 
(if paying 25% commission) 
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In the screen shot example below the automaƟcally calculated commission says $138.00. 

However, when calculated correctly ($547.00 + $236.00) x 0.25 = $195.75 commission. 

 

#3 Paying Commission On Site 
If paying commission on site you need to be very aware of the above (it’s recommended that all sites with a Nayax unit have their commission paid electronically. This 
not only eliminates potenƟal errors made in calculaƟng on site, but also as Nayax transacƟons increase it could lead to not having enough cash to pay on site.) 

However, if you do pay on site.  Then from the above example you would need to pay $195.75 commission.  HOWEVER, you would only record $138.00 as being 
Commission Paid (as this is Cash since last collecƟon & Card since last transacƟon) with the previous Card transacƟons have already been recorded as being paid. 

 

Which Report Do I Use When Calculating Commission Payments At Home? 
 
Do Note Use The Money CollecƟon Report 
The Money CollecƟon report for the month gives correct Money Cash and Card collecƟon figures, however the commission paid figure is incorrect.  Therefore, do not 
use this report. 
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Use The Machine Report 

The Machine Report for the month gives the correct figures. 

 

What’s The Best System To Use 
If you have a Nayax unit on a crane then the easiest method is to pay via Direct Credit on a monthly basis aŌer your end of the month CollecƟon TransacƟon.   

Then at home by using the Machine Report for the month you will be able to automaƟcally have the correct commission figure calculated. 

Once you have the correct commission and paid this, then in the CollecƟon TransacƟon enter in the automaƟcally calculated amount (not the correct commission 
paid) as the card transacƟons have already been accounted for (as explained previously). 

 

Still Have Questions? 
If some things don’t make sense please give us a call, we are very happy to help walk you through it. 


